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Emergency Telephone Numbers

Calling 9-1-1 Safety Tips
Try to remain calm and speak clearly giving the 911 operator the nature 
of your call immediately. When you call you will be asked a lot of ques-
tions by the 911 operator. It is important that they be able to give the 
responding personnel as much information as possible. 
Be prepared to provide the following information: 

•	 Location of emergency 
•	 Your location (if different) 
•	 Name, home address and telephone number 
•	 Details of the emergency (keep details short and to the point) 
•	 If medical emergency; condition of the subject (sex, age, medi-

cal complaint or condition, are they breathing and conscious, 
any information on drugs or alcohol they may have used. 

•	 If fire emergency; what is on fire? (Structure, vehicle, 
vegetation, trash) 

•	 Details, names, descriptions of persons, property, or 
vehicles involved in the incident 

•	 Any other information requested by the 911 operators. 

Follow the instructions of the 911 operators unless doing so 
would put you or others in danger. When faced with an emer-
gency a few moments can seem like a lifetime when you are 
waiting for help. The questions asked by the 911 operators may 
seem unimportant but they are necessary to provide the best 
response for your situation. Often, emergency personnel are 
already responding as the 911 operators obtain further informa-
tion. 

Remain on the line until the 911 operator tells you to release the 
line. If you are unable to remain on the line or talk to the 911 op-
erator do not hang up the phone. Even if you cannot talk, leave 
the phone line open. They are carefully listening to what is 
going on and may ask you yes and no questions which you can 
either answer or push the buttons on the phone for an answer. 
Follow instructions given to you, such as meeting the officer at 
the door or flagging down the firefighters at the curb. 

My Address:_ __________________________ 	 My Phone Number:____________________
_____________________________________ 	

VERY IMPORTANT PHONE NUMBERS

Parent’s Work Phone_____________________ 	 Parent’s Cell Phone____________________

Parent’s Work Phone_____________________ 	 Parent’s Cell Phone____________________

Doctor’s Name_ ________________________ 	 Doctor’s Phone_______________________

Dentist’s Name_________________________ 	 Dentist’s Phone_______________________

Emergency Contact’s Name_____________________ 	 Emergency Contact’s Phone__________________

Relative’s Name_______________________________ 	 Relative’s Phone____________________________

Neighbor’s Name_____________________________ 	 Neighbor’s Phone_ _________________________

Neighbor’s Name_____________________________ 	 Neighbor’s Phone_ _________________________

Police, Fire
or Ambulance 9-1-1
Poison Control Center   402-955-5555 • 1-800-222-1222


